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ȇMobile  Government:  Towards  a  Service 

ParadigmȈ̂ ꜚ Ⱶ̔ Ⱶ ̃ѿ

Ҭ̆ ↨ҍTony Cornford ᴰ ȁᴰ
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⇔ Ȃ ᴪ Ҋ̆ᴰ

ᴪ ῒ ꜚ ľ Ŀֲ̆ ≠ץ

Ḥ Ḥ Ḃ ῍֣ ᴰ Ḥ
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҉ ̆ ѿҩ ᵣȁ ̆ѿ
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ҍῈ῍ԊⱵ Ⱶ ̆ⱴ ԅ Ὲᴧ Ⱶ

ᴪ  
Social Topology 

 
Region 

 
Network 

ᵣ 
Fluid 

 
Characteristics 

 

Boundary 
῏  

Relation 
 

Variation & transformation 

ῖ Ḥ Ḥ  
Typical ICT Applica-

tion 

Һ ȁ  

ץ̂ ╠ICT ̃ף
Mainframe, local network, 

(and Pre-ICT) 

ȁԑ  
Telephone, Internet, e-mail, end 

user computing 

ꜚȁ ( ȁ

Ԑ ) 
Mobile technology, Ubiqui-

tous technology (IoT, Cloud 

Computing etc.) 

֜ԑ 
Interaction 

ȁ ѿ  

Physical and co-located 
Virtual 

+ Virtual+ Physi-

cal 

Ⱶ ᶫ 
Service Delivery 

Ἢ └ȁ ԍ Ⱳ Ὲ
Bureaucratic, office based 

‰ñ֜ òȁḤ Standard 

transactions, informational 

Ҭ ȁ ꜚ ȁ

ȁ └ȁ ȁ
User-Centric, Action orient-

ed, Open, Tailored, coordi-

nated, real time 

ῃ  
Globalization 

Countries ᴑҙ Companies ҩֲ Individuals 

Ⱶ  
Government Model 

└ 
Hierarchy 

 
Internet Based E-Government 

ꜚ ȁ ȁ

Mobile Govern-

mentȁFluid Government, 

Smart Government 

⇔  
Innovation 

⇔ 1.0̂֟ ̃Ÿץ ҹҬ ҹֲץ, ,Ⱶ Ÿ⇔ 2.0̂Ⱶ ̃ 
Innovation 1.0 (manufacturing paradigm)ŸInnovation 2.0(service paradigm) 

 
Government 

1.0̂֟ ̃Ÿץ ҹҬ ҹֲץ, ,Ⱶ Ÿ 2.0̂Ⱶ ̃ 
Government 1.0 (manufacturing paradigm)ŸGovernment 2.0(service paradigm) 
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῍ ⇔ ̆ └ ȁ ȁ ҍ

⇔ ̆ ҹ ⇔ ⱬ

ᶫ ȂҺ ᵣ Ҋңҩץ ̔ 

ѿ Ȃ Tim  OĽReil-

ly ̆ ľ 2.0Ŀⱳ

Ȃ ⇔ ȁ ᴧ⇔ ȁ ⇔ ȁ ⇔

̆ ץ ꜚ ҹף Ԑ ȁ

ѿףḤ ΐ SNSȁ ֜ ᵣҹף

ᴪ ΐ̆ ᶫ Һᵣ ҍ ץ Ԑ⌠ ȁֲ ȁ

└ȁ ⱵȂ⇔ 2.0 ף ľԐĿľ Ŀ

Ȃף Ⱶ⇔ ᵬҹֲץҹ ᵣ

̆ ⱴ ꜚ ȁҩ ֲ ȁ └ ̆

ᵬҹ ᶫ Ԑ Ⱶ Ҍ ̆

֓ Ⱶ ᶫ Ȃ ҩ Ҭ̆ľԐĿ

ȁľ Ŀ Ȃԋ ֟ Ⱶ Ȃ

ᴰ Ⱶ ֟ ׆̆ №

₮ ̆ Ғҙ№ ̆ Ғҙ Ȃ Ḥ

Ⱶ ↕ ᴪῈᴧ

̆ ᵬҹ Ὲᴧ ҍץ Ὲᴧ Ⱶ̆

ⱴ ҍȁ Ⱶ ׆̆

ҹҺᵣ ץ ῍ ȁῈ῍ Ⱶҹ

Ὲ῍ᴇṿ Ȃ⇔ 2.0 ׆ ֟

Ⱶ ̆ 2.0ӊ ≢ԍ 1.0

Ȃ  

 Ồ Ҙ  

ῃ 2.0   

    ѿףḤ ꜚ̆ҹῃ Ὲ῍

ԅ ┴ ̆⇔ ף2.0 ҍ Ὲ῍

Ⱶ ̆ ꜚԅ ⇔ ̆Ӟ

2.0 Ȃ Ӟ ȁ ȁ Ὲᴧҩ

Ҍ ꜚ 2.0Ȃ ױ

׆ ȁԐ ȁ ֜ ᵣȁ Ⱶ ȁ

₃ҩ №֣ ῤ 2.0Ȃ  

ѿȁ  

2013ľ Ŀ Ҭ̆ 70ҩ

’ ԅ ̆῏ ԅ ȁ

₮ȁ ҽȁ ̆ѿ῍10ҩ ȂῒҬ

№≢ ԅ ѿ ԋ ᵝ Ȃ 

1. ⅞ 

Data.gov ԍ2009 5 ̆ҌֽҹῈᴧ ᶫԅ

Ḃ Ḥ ̆ ̆ ᶫԅѿҩ

Ὲᴧ⇔ ȁ№֣Ḥ ȂData.gov ԅῈᴧ

ȁҊ ȁᶏ ⱬȂData.gov ᶫ

ԅ ԍ ̆ ױֲ ᵥ

֓ ̆Ӟ ᶫ ֓ ΐȂ

Ҍ ⱴ̆ № ӞᴪҌ ᾟȂ ѿ

Data.gov ԅ Ȃ 

2.  

    2010 1 21 ̆

Data.gov ᴠ̆ ľ҆ ӊ ĿTim Berners-

Lee Nigel  Shadbolt ⇔

Data.gov.uk

῀ ᶏ Ȃ Kenneth  Cukier ֲ ̆

Data.gov.ukҌ ѿ ̆ᵖ

̆ ҩ ̆

῀ ̆ᶏ ֲ

ᶫ ȂData.gov.uk ⇔ ӊ∆ ԅ

2500 ῃ ̆ ῏ԍ ᴇȁ

ᶃ1 ᶂ ᾤẗẦᾣᾭὯẈᴶ 
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Ⱶ ̆ᵖ ⌠ ԅ5600 ҩ

̆ ẫ ȁ֜ ȁ Ḡȁ ȁ

Ⱶȁ ᴧ Ȃҹԅҍ῏ API ↕

ѿ ̆Data.gov.uk ᶏ ԅ

RDFȁURI ̆ ῒ ῏ ҍ

Ȃ ╠ 2009 12 7 ᴶ

ľsmarter  governmentĿᴪ҉̆

̆ ѿ ̆ ̆

Ӟ Ғ Ҋ ԅ2҆ ץ̆ ꞉ֲױᶏ

Ὲ῍ Ḥ ȂData.gov.uk ҍ ̆ᶏ

ῈᴧῈ Ḥ ҍ

Ḥ ̆ ԍ Ὲ ҩᵣ

Ὲ ץ ῏ ӈ Ȃ  

ԋȁԐ  

    ≠ ꜚԑ ȁ№֣ȁ ȁԑ

ꜚ ᴨץ̆ל Ԑ ꜚ ȁ Ⱶ ̆

!ttῈ῍ Ⱶ ᴆ̆ץ Ԑ Ⱶ ҹ

Ὲᴧ ᶫ ȁҩ ⱵȂ 

1. ꜚ Ⱶ 

    ◐ ⱲῈ ̆ ꜚ

≠ ꜚ ꜚ

ᵬ ѿҩ Ȃ ԅѿҩ

№֣ ꜚ Ὲ῍ Ⱶ

ѿҩ ̆ №֣ ꜚ Ⱶ

̆ ꜚ ꜚ Ḥ ̆

ꜚ Ҋ Ὲᴧ ᶫ ȁ ȁ

Ⱶ̆ Ῥ ȁ ῃ Ῥ ̆

ץ ҹҬ Ὲ῍ Ⱶ Ȃ 

2. Ԑ ҍ Ⱶ 

!ǇǇǎΦƎƻǾⱵ ѿҩ ̆ ᶫᾢ Ԑ

Ḃץ ≠ ²ŜōнΦл

ȂҌ ᵰ ҙ ֟ ᴆ̆L¢Ԑ Ⱶ

ᴪ ᵣ ΐ̆ ᵰ ⌠Ԑ Ȃ  

ᴆ ̂!ǇǇǎΦ5/ΦƎƻǾ̃↕ ᶫ

ץ ҈ ᶫ ²ŜōнΦ

л Ȃ ᶫԅѿҩ └

Ȃᵰ ױז ҉ ⌠ Ḥ

ȁ ȁ²ƛŬ ῀ Ḥ Ȃ 

҈ȁ ֜ ᵣ 

    ≠ ȁ Ḥȁ ǿŜōнΦл̆ Ὲᴧ

№֣ ȁ ȁ Ȃ ֜ ᵣ Ԋ

ⱵҬ ԑꜚ̆ ῒԑꜚ ץ

ᴇṿȂ 

1.Facebookꜛ ⱬ  

2007 ₮ 2008

ҽȂҹԅ ז ̆ ԅFacebook

⇔ ֲᾥ ¥ᴡ ̆ Ṣꜛ ֜

Ȃḱ ԅľ Ŀ̂MyBÕ

̆ᶏ ױ ץ ҉ ⇔ ȁ ⅞

Ὲ῍ ꜚȁ ȁҊ ΐ ҍֲ֜זԑȂľMyBOĿ

ץꜚ ⌠

Ȃ ̆ ᾥ ᵠҊ̆ ԅ

ѿ ↓ ꜚ̆ FacebookȁMySpace ֜

҉ Ὲ ȁ ̆

Ȃ Ṝ ױ ҉ ԅ

2 ҆ ̆ ⅞ԅ20̓ ҩ Ҋ ꜚ̆ ԅ3҆5 

ҩ ̆ ԅ40̓ ̆ 7҆ҩҩֲ

⌠3000̓ ᾝȂľ ֲ Ŀ₡Ṣ₮ ľ

Ŀ ԅ ⱬ ¥ᾥ ̆

ҹ ҉ ѿᵝ ֲ Ȃ  

2.ľ⇔ 2.0 ף ⱵĿ Ὲ  

ᶃ2χ ᶂẦᾣᾭὯ Ἃ 

ᶃ3χ ᶂᾤẗ ￼҉ ẔּזẦᴧљῸח 
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нлммп н ̆ Ḥ Ὲ ȇ

῏ԍ Ὲ Ȉ̆ ῃ ῤ

Ὲ Ȃ ̆ ₮лм

Ὲ ̆ ῃ ῏ Ὲ ᾢ Ȃ Ὲ

ᾢ Ҭѿ ץ̆₮

Ὲ ̆ Ὲ ΐ ѿ

ⱬȂ ῏ ֲ ̆ Ὲ

̆ ץ ѿ ꜚ ᵬᵬ ̆

ľ Ώмплҩ ̆ᵰ ȁ

ҩ Ȃ ̆ ץ
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